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Have you ever called NHS 111? What do you do if your baby gets a high temperature over the 
weekend?   

These are just a couple of questions that will be explored through a series of different 
engagement events that NHS Guildford and Waverley CCG is undertaking from July to 
September.  

Drop-in sessions, workshops and exhibitions are taking place over the next couple of months 
across Guildford and Waverley to seek the views of the local community on the future 
provision of urgent care – these are services that focus on illnesses and injuries that require 
prompt attention but that are not serious enough to require emergency services (A&E, 999).  

We know too many people currently go to A&E for urgent treatment because they don’t know 
where else to go. The focus of this programme of work is to look at how we can change this 
and make urgent care easy to access and easy to understand. The best people to help us 
understand what changes we need to make are the people who use these services and this is 
why we want to hear from everyone who lives or works in the Guildford and Waverley area. 

The Better Care Together programme of engagement with patients and the public will run from 
22nd July to 29th September 2019. Feedback from the engagement sessions will help us 
develop and shape proposals for the future local model of urgent care services, ensuring we 
meet health needs. The proposals may, or may not, require formal public consultation; this will 
depend on the level of change proposed. 

Details of all events can be found on our website: www.guildfordandwaverleyccg.nhs.uk or 
contact NHS Guildford and Waverley CCG on 01483 405 468 for more information. 

The CCG is committed to ensuring the public and stakeholders are involved and informed. 
Please join our conversation in one of the many ways available. Your view matters to us. 

 

 

ENDS 

http://www.guildfordandwaverleyccg.nhs.uk/
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For more information please contact Jo Lang, Deputy Head of Communications, 01483 405426 | 
07920 835373 | jo.lang@nhs.net  

Note to editors 

How to get involved: 

We will be out and about in July and August to talk to people about urgent care and what’s important to 
them.  

Details of where to find us will be published on our website and sent to all our stakeholders.  

www.guildfordandwaverleyccg.nhs.uk 

Engagement workshops 
Thursday 5 September 2019, 6pm to 8.30pm  
 

Godalming Masonic Hall Ockford Road, 
Godalming, GU7 1RQ  
 

Friday 6 September 2019, 10am to 12.30pm  
 

Cranleigh Village Hall Village Way, Cranleigh, 
GU6 8AF  
 

Tuesday 10 September 2019, 10am to 12.30pm  
 

Emmanuel Church Shepherd’s Lane, Stoughton, 
Guildford, GU2 9SJ  
 

Thursday 12 September 2019, 6pm to 8.30pm  
 

G Live London Road, Guildford, GU1 2AA  
 

Monday 16 September 2019, 6pm to 8.30pm  
 

Haslewey Community Centre Lion Green, 
Haslemere, GU27 1LD  
 

Tuesday 17 September 2019, 6pm to 8.30pm  
 

Liphook Millennium Centre 2 Ontario Way, 
Liphook, GU30 7LD 

 

 

 
The local health and care organisations, including local authorities, in Guildford and Waverley are 
working together in a new partnership 

• Guildford and Waverley Clinical Commissioning Group (responsible for planning and funding 
healthcare for the area)  

• 21 GP Practices and our local GP Federation (ProCare Health) 
• Our local hospital trust (Royal Surrey County Hospital NHS Foundation Trust) 
• Adult community healthcare services (provided by Royal Surrey County Hospital NHS 

Foundation Trust) 

mailto:jo.lang@nhs.net
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• Mental health and learning disability services (Surrey & Borders Partnership NHS Foundation 
Trust) 

• Surrey County Council (responsible for public health, adult social care and children’s social care 
services)  

• Children’s community healthcare services (Children and Family Health Surrey) 
• Our ambulance service (South East Coast Ambulance NHS Foundation Trust)  
• Our two borough councils: Guildford and Waverley. 
• Voluntary, Community and Faith Sector represented by Surrey Community Action. 

The current urgent care system in Guildford and Waverley is made up of a number of largely separate 
services, including: 

• NHS 111  
• Community Pharmacists 
• GP practices providing pre-booked and same day appointments 
• GP Out of Hours which is accessed by calling NHS 111 and includes some home visiting 

services 
• Safe Haven Guildford  
• CYP Haven Guildford  
• A Minor Injuries Unit at Haslemere Hospital 
• An A&E service at Royal Surrey County Hospital  

 

About the Surrey Heartlands CCGs 

Guildford and Waverley, North West Surrey and Surrey Downs Clinical Commissioning Groups 
are the three CCGs involved in the Surrey Heartlands Health and Care Partnership, which 
covers a population of 850,000. 

http://surreyheartlands.uk/

